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How to Update Personal Details 
 
Employees may update their address, next of kin, and/or other personal information without their 
contractor/accountholder’s assistance by logging on to TWMS Mobile App. 
 
Important: Accountholders must create an employee portal account first to be able to get into the TWMS 
Mobile App. 
 
To update your personal details, 
 

1. Download TWMS mobile in Google Play Store or Apple App Store 
 

 
 

2. Enter your username and password, then click  

 

 
 

3. Once login, you will land to the main menu 
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4. Go to My Profile 
 

 
 

5. Beside your name, click the checklist icon in red box below 
 

 
 

6. You will get to the Edit Profile page where you can change your personal details 
 

 
 

7. Click Submit when done 
 

 
 
Note: Changes in your personal details should reflect real time. If not, please contact Damstra Global 
Support. 
 
 


	How to Update Personal Details

